
Which way to maximum protection?
Clear direction is crucial to a profitable centre, but 
when it comes to entranceways, the direction of the 
footfall can create its own problems. It’s well known 
that entrance matting can play an important role 
in the efficient running of a busy centre by reducing 
cleaning expenditure, extending the life of flooring 
and helping to reduce the risk of slip accidents, but 
when you have a non-standard or multi-directional 
traffic flow, finding the right matting solution is even 
more important to ensure that such all-important 
protection is offered. 

Directionality of footfall was the issue 
faced by Tony Parrott, Centre Manager 
for Bracknell Regeneration Partnership at 
Princess Square Shopping Centre, Bracknell, 
“Traffic entering the Pavilion entrance, 
makes an immediate 90 degree left turn on 
the entrance matting, so customers were 
walking both across and along the lengths 
of the previous matting installation, which 
wasn’t ideal for maximum moisture or dirt 
removal.” 

“Therefore, when it came to the 
refurbishment of this entranceway, we had 
a combination of criteria that needed to 
be met – we needed a smart, aesthetically 
pleasing solution that would work with the 
non-standard directionality of the traffic 
flow, plus matting that could be easily 
cleaned by our team and of course was cost 
effective.”

“We looked at numerous options and the 
solution that ticked all the boxes was the 
Milliken Obex Forma matting from Syncros. 
Following the site survey, Syncros suggested 
a dual direction installation of this product 
in order to ensure maximum foot cleaning 
and drying.” 

The dual direction installation was 

achieved using a diagonal T-bar allowing 
the Obex Forma tiles to be laid at 90 
degrees to each other. The Milliken Obex 
Forma matting consists of a PVC tile with 
high twist nylon fabric inserts for maximum 
moisture removal. With each tile measuring 
19.5cm square, this enables such an 
installation to be created with minimal 
wastage and offers the customer the 
advantage that in the future, if required, 
small areas can easily be replaced at 
minimal cost. 

Tony concludes, “This proved to be a 
very cost effective solution, and we’re very 
happy with both the completed installation 
and the service provided, as within a week 
of placing the order, the installation was 
complete!”

Multi-directional traffic flow can also 
create a similar situation, as the operations 
team at Plymouth’s Drake Circus discovered. 
Nigel Poulsom, Operations Manager 
explained “Our Cornwall Street entrance 
is multi-directional, with visitors entering 
through doorways set at 90 degrees to 
each other. This meant that visitors entering 
through one set of doors were walking 

along the lengths of our previous matting 
installation, rather than across them, giving 
little foot cleaning or drying properties.” 

In this instance, to provide the best 
foot cleaning solution to traffic entering 
from both doorways, Syncros utilised the 
Milliken Obex Forma matting in a diagonal 
installation. It’s this understanding of a 
site’s variables that influences the decision 
on the right matting and installation type 
for the site, which is why it’s so important 
that a supplier carries out a site survey.

As the name suggests, Syncros 
Entrance Matting Systems specialise in 
the supply and installation of all types 
of entrance barrier matting, and the 
experience gained from supplying and 
installing entrance matting systems at 
over 100 shopping centres nationwide, 
ensures Syncros recommend and install 
solutions that really are fit for purpose. The 
comprehensive service includes as standard, 
site survey, consultation and advice on 
the right matting solution for the site, 
as well as expert installation and advice 
on maintenance. With a combination of 
knowledge, skill, value for money and 
attention to detail, Syncros ensure your 
matting requirements are delivered on time 
and within budget.

For further details, contact Syncros
on 01234 314314 or email  

sales@syncros.co.uk

www.syncros.co.uk
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The diagonal installation at Drake Circus, 

Plymouth captures footfall from entrances set 

at 90 degrees to each other 

The dual direction installation at Princess Square Shopping 
Centre, Bracknell is ideal for capturing maximum foot borne dirt 
& moisture 

The tile size of the Milliken Obex Forma is ideal for 
non-standard installations as it ensures minimum 
wastage 
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The provision of a children’s play area within
the mall is one such facility that many
parents approve of. These areas don’t need
to be large, staffed or even full of loads of
equipment, they just need to be safe,
enclosed areas that allow kids to let off
steam whilst parents can sit down to plan
the rest of their visit.

One of the key factors in making such an
area a success is to make it inviting for
youngsters whilst reassuring parents and
carers that the area is safe, and having a
bright and colourful safety surfacing such as
Bouncy Matta, is one way of fulfilling this. 

Bouncy Matta offers a colourful, hygienic
and very hardwearing safety surfacing
solution, helping to protect little knees and
heads from landing on hard flooring. The
interlocking tiles have a smooth finish
making them easy to clean and ideal for
situations where children play, eat and
drink. 

The Westfield in Derby is
one such centre that has
seen the benefits of
providing a children’s area to
help attract the family
market. Playworld is a
62sqm children’s activity
area located in the mall.
Tailored to the under 5's it
incorporates a toddler area,
light and sound chamber
and junglescape, as well as
seating areas for parents,
with the whole area fitted
with Bouncy Matta surfacing. 

Lindsey Kirk, Risk Management
Coordinator at Westfield Derby explains,
“Families are very important to Westfield
Derby and as such we’ve invested in facilities
for this market. Our Playworld area is very
well used and we use it for children’s events
such as story telling, so it was very
important that the surfacing in the area was

hard wearing and easy to clean”
“We’ve found that having safety

surfacing in the area provides
parents with peace of mind that
their children can play safely in the
area, and the bright colours of the
Bouncy Matta make it very
attractive to children, as well as
fitting in with our colour palette!”

Bouncy Matta tiles are
manufactured from recycled PVC,
and are available in a range of 7
vibrant colours, enabling centres to
create a unique design and colour
palette suited to their site. The

surface is wheel friendly making it ideal for
inclusive wheelchair access and the 10 year
guarantee provides reassurance that Bouncy
Matta is hard wearing enough to withstand
the rough and tumble of all your little
visitors for many years to come. 

Syncros are a well-known supplier within
the Shopping Centre sector for entrance
matting, and are also the UK’s exclusive
suppliers of Bouncy Matta safety surfacing.
Installed by Syncros’ expert fitting team,
Bouncy Matta can be fitted flush with walls
or installed with ramped edges making it
ideal for any installation.

Bright, Welcoming 
and Safe

For further details, contact Syncros
on 01234 314314
or email sales@syncros.co.uk
www.syncros.co.uk

The family audience is a key demographic for any centre, with families more likely to visit a
broad spectrum of retail outlets plus a combination of retail, dining and leisure facilities in
a single visit. And although pocket money restrictions may mean your smallest visitors are
not your biggest spenders, ensuring you have safe and attractive kids facilities can pay
dividends, with parents actively favouring sites that have good facilities.

Areas such as Westfield's Playworld allow children to run around in a safe
environment

A bright safety flooring such as Bouncy Matta makes an area
more welcoming to both children and parents

Bouncy Matta is available in 7 colours so a design can be created to suit any
environment

Your smallest visitors may not be your biggest spenders, but
accomodating them can pay dividends.
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For more information go to www.barbourproductsearch.info

http://www.barbourproductsearch.info/syncros-entrance-matting-solutions-comp104784.html



